Customer Testimonials

Over 95% of customers surveyed in 2005 would ‘definitely’ recommend ITBC servicdsets ahd
are ‘very satisfied’ with the services provided!

“We have been impressed with the quality of advice and delighted with the response/ispeave
have had problems”
P. Sawell, Peter Sawell & Partners, Greenwich.

“ITBC have proved a very efficient friendly service that has enabled our tdficperate trouble free
during a busy period of expansion. Thank you *
K. Keaveny, Care Providers, Shirley

“ITBC are always there in a crisis”
P. Barrett-Boyce, Osteopath, Croydon

“The response and support received cannot be faulted. | would recommend withoubhgsitati
D. Cragg, Envoy Associates, Sanderstead.

“Ever since | found ITBC | would not use anybody else. All problems are solved#jygefticiently
and economically”
S. Hunter — Langley Park Foods, Beckenham

“l am impressed how well ITBC understands the needs of our organisation. | haveome across
a statement from them saying that it cannot be done! Always prompt to help andauti gatience
to guide those without computer experience”

A. Saunders, The Befriending Network, London

“Very Responsive”
J. Deffenbaugh, Frontline Consultants, London & Glasgow.

“IT Bromley & Croydon have over a number of years supported our company witficenéfand
knowledgeable IT service, which is provided in a helpful and friendly manner”
B. Nash, Brymarts, Selsdon

“As a busy PR company we need to have a fully operational computer system tousnibineet
deadlines. Knowing that we have ITBC on hand to solve any email problems quicklyieieehiff
ensures we can confidently give our clients the very best media expérience

L. Nightingale, Nightingales PR, Kingswood

“Courteous, satisfactory and complete service meeting the objectives oblienms and issues
raised”

S. Sivarajan, Croydon

“ITBC always understands and responds to my needs with a personal serviceratermu”
R. Colbran, Croydon.

“ITBC provides a rapid response to provide help and sort out probl®mlendrick, West Wickham
“Prompt efficient helpful service. Thank youS. Downing, Bromley

“ITBC always offer a quick response to a call for held’ Parsons, Selsdon



